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I. PRINCIPLES OF DATA PROCESSING  

  

In this document, published on the https://www.apator.com website, you will find information on how and 

for what purposes personal data are processed within the international capital group of Apator, including 

each of the companies that co-create it (hereinafter: Apator Group).   

  

The Group is headed by the parent company Apator S.A. with its registered office in Toruń (POLAND). 

The parent company sets the directions of the Group's development, coordinates the implementation of 

the strategy, and initiates key group projects. Below is a list of companies belonging to Apator Group 

with contact details:  

1) Apator S.A., Ostaszewo 57C, 87-148 Łysomice, e-mail: apator@apator.com  

2) Apator Powogaz S.A., Jaryszki 1c, 62-023 Żerniki, e-mail: sekretariat.powogaz@apator.com  

3) Apator Metrix S.A., 14 Grunwaldzka Street, 83-110 Tczew, e-mail: metrix@apator.com  

4) Wrocławska 17b, 65-427 Zielona Góra, e-mail: apator.rector@apator.com  

5) FAP Pafal S.A., 26 Łukasińskiego Street, 58-100 Świdnica, e-mail: pafal@pafal.com.pl  

6) Portowa 13B, 76-200 Słupsk, e-mail: office@telemetria.eu  

7) Apator  Mining  sp.  z  o.o.,  Al.  Roździeńskiego  188,  40-203 

 Katowice,  e-mail:  biuro@apator-mining.com.pl  

https://www.apator.com/
https://www.apator.com/
https://www.apator.com/
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8) Apator GmbH, Internationales Handelszentrum Friedrichstraße 95, 10117 Berlin, e-mail:  

info@apator.de  

9) Apator Metra s.r.o., Havlíčkova 919/24, 787 64 Šumperk, Czech Republic, e-mail:  prodej@metra-

su.cz  

10) George Wilson Industries Ltd. Barlow Road Aldermans Green Industrial Estate Coventry CV2 

2LD United Kingdom, email: info@gwi-ltd.co.uk  

11) Apator  Miitors  ApS,  Bautavej  1A,  8210  Aarhus,  Denmark,  e-

mail:  sekretariat.powogaz@apator.com  

  

II. DATA PROTECTION OFFICER  

  

The companies of Apator Group, referred to in points 1)-6) above, have appointed a Data Protection 

Officer (DPO) – Łukasz Kowalczyk, with whom you can contact directly in all matters related to the 

protection of personal data.  

You can concact the designated Data Protecyion Officer at the following e-mail addres: iod@apator.com. 

  

III. WHERE DO WE GET YOUR PERSONAL DATA FROM?  

  

Companies from Apator Group may receive contact details directly from the person to whom these data 

relate (e.g. through e-mail, electronic forms or during conferences) or through other persons (e.g. from 

an employer, another employee or another entity with which this person cooperates on a regular basis).  

  

In the case of direct contact, you have full control over the scope of data made available to companies 

from Apator Group.  

  

In case of sharing data by another person, companies from Apator Group usually collect only basic 

contact data related to professional activity, including: name, surname, e-mail address, telephone 

number, fax number, place of work, data concerning profession, business activity, participation in a civil 

partnership, employment with a contractor/subcontractor/contractor of Apator Group companies, 

cooperation with them in the scope of e.g. position,  function, company name and, if applicable, other 

data resulting from the contract or order in connection with which the personal data is shared.   

  

IV. LEGAL BASIS, PURPOSES OF PROCESSING, PERIOD OF PROCESSING.  

  

1) Purpose: To conclude and perform a contract or order, to provide warranty service or repair, to provide 

technical support or to take necessary steps prior to entering into a contract.  

Legal basis: Article 6(1)(b) of the GDPR.   

Processing period: the period for which obligations are performed and the period of limitation for 

claims resulting from the law.   
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In case of concluding an agreement or order between you and a company from Apator Group, the data 

provided will be processed for the purpose of performing such a contract or order and their settlement.  

Your data may also be processed by Apator Group companies to take actions at your request before 

concluding a contract or placing an order.  

  

In the case of a service/complaint request, your data will be processed for the purpose of processing the 

service request/complaint.   

  

In the case of submitting a service or warranty request using the 

https://helpdesk.apator.com/plugins/servlet/theme/portal/3 form available on the www.apator.com 

website, full information on data processing will be visible on the form.   

  

2) Purpose: Conclusion and performance of an agreement or order between a company from Apator  

Group and another entity (e.g. your employer or customer)   

Legal basis: Article 6(1)(f) of the GDPR  

Processing period: the period for which obligations are performed and the period of limitation for 

claims resulting from the law.  

  

If you are indicated as a contact person by your employer or other entity, your data may be processed 

for the purpose of performance and settlement of the agreement (or order) concluded between a 

company from Apator Group and your employer or another entity.   

  

In such a case, the processing of data will include ongoing contacts related to the performance of the 

contract, preparation and archiving of documentation on the performance of the contract and pursuing 

claims or defending against claims of the other party.  

  

In such a case, the processing of your data will be undertaken in order to pursue the legitimate interest 

of the data controller, which is the protection of rights, the performance of concluded contracts and 

obtaining due remuneration in this respect.  

  

3) Purpose: Business contacts, marketing and promotion, customer satisfaction and brand perception 

survey  

Legal basis: Article 6(1)(f) of the GDPR   

Processing period: until the date on which the objection pursuant to Article 21 of the GDPR is 

upheld.  

  

https://helpdesk.apator.com/plugins/servlet/theme/portal/3
https://helpdesk.apator.com/plugins/servlet/theme/portal/3
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Your contact details entered on the electronic form, made available as part of the agreement or order, 

or made available in any other way may be processed by representatives of Apator Group companies 

for the purpose of business contacts.  

  

Representatives of companies from Apator Group may contact you in order to present the offer of a  

company  from  Apator  Group,  invitation  to  a  meeting  or  event  organized  by   

companies from Apator Group or as part of other marketing or promotional activities. You may 

occasionally receive information regarding products, services or activities of Apator Group and other 

information related to the areas of activity of Apator Group.  

  

In case when you are a representative of a supplier or service provider, representatives of companies 

from Apator Group may also contact you to obtain an offer, information, documents or for marketing 

and/or promotional purposes.  

  

In such a case, the processing of your data will be undertaken in order to pursue the legitimate interest  

of the data controller, which is the marketing and sale of products and services,  as well as building and 

strengthening business relationships.   

  

In order to maintain high quality of products and the level of customer satisfaction, representatives of 

Apator Group companies may contact you in order to conduct a survey regarding satisfaction with 

products/services of Apator Group companies and to assess the perception of Apator brand.  

  

  

4) Purpose: To respond to inquiries and requests  

Legal basis: Article 6(1)(a) GDPR or Article 6(1)(c) GDPR  

Processing period: for the duration of the response to the inquiry or request, and in the case of 

requests pursuant to Articles 15-21 of the GDPR, for a period of up to 5 years from the date of the 

response, for accountability purposes.  

  

If you fill in the contact form, submit an inquiry or request in another form (e.g. e-mail, phone, social 

network), we will process your data in order to respond and exercise your rights.  

  

In case of contacts with a given company of Apator Group of marketing, service or similar nature, you 

may withdraw your consent to further processing of data at any time by writing to the e-mail address of 

this company. Consent may be withdrawn at any time, however, its withdrawal does not affect the 

lawfulness of data processing before the withdrawal of consent. In addition, withdrawal of consent will 

result in no response to you inquiry.  
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In the case of requests based on articles 15-21 of the GDPR (among others: request for access to data, 

objection to data processing), your requests will be processed in the performance of the obligation 

imposed on the companies of Apator Group by generally applicable laws. In this case, your application 

should be processed immediately and in any event within one month of receipt of your request. If 

necessary, this deadline may be extended by a further two months due to the complexity of the 

application or the number of applications. Within one month of receipt of the request, the data controller 

shall inform the applicant of such extension of the deadline, stating the reasons for the delay.  

  

5) Purpose: Fulfilment of the legal obligation to prepare and store documentation or other obligations 

imposed by law (including, among others: tax and accounting regulations, the Act on Access to Public 

Information, public procurement law, regulations for the protection of the environment, human life 

and health).  

Legal basis: Article 6(1)(c) of the GDPR  

Processing period: as a rule, 5 years from the end of the tax year in which the accounting document 

was issued – for accounting documents. For contracts – for the duration of the contracts, and then 

for the period of limitation of claims.   

  

In the case of the performance of a contract or order or other of such kind, we will also process personal 

data contained in invoices, accounting notes, books of account or other documentation confirming the 

conclusion and performance of a contract in order to prepare and store documents in accordance with 

applicable law. This applies if you are a party to a contract or order, as well as if your employer or an 

entity with which you work is a party to a contract or order, or if any service has been performed for you.  

  

6) Goal: Recruitment process  

Legal basis: Article 6(1)(b) of the GDPR in conjunction with Article 221 of the Labour Code in the 

scope of information indicated in Article 221 of the Labour Code, i.e.: name(s) and surname; date of 

birth; contact; education, professional qualifications and previous employment history (where 

necessary to perform a specific type of work or service or in a specific position).  

In the remaining scope (e.g. additional data included in the CV), the basis for processing is your 

consent - Article 6(1)(a) of the GDPR.  

If the documents related to the recruitment process contain special categories of data referred to in 

Article 9(1) of the GDPR, your consent to their processing will be required in accordance with Article 

9(2)(a) of the GDPR.  

Processing period: We will process the data contained in the application for employment for the 

duration of the recruitment process for the position. With your consent, this period may be extended 

for the purposes of other recruitments. The Controller may store your data for an additional period of 

up to 3 years, in particular in cases covered by the risk of proceedings referred to in Article 183d of 

the Labour Code.  
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Recruitment of new employees, interns, apprentices, partners for Apator S.A. or other entities of Apator 

Group can be carried out both through the www.apator.com website, social networks, industry portals, 

as well as in direct contact. The personal data obtained in this way is used only for the purposes of 

current recruitment processes as well as in future recruitment processes with your consent. This consent 

applies to all documents submitted as part of the recruitment process.   

  

If you include special category data (e.g. health-related data) in your application, it is necessary to 

include a separate, explicit consent to the processing of personal data in the content of your application. 

In other cases, the fact of sending an application will be tantamount to consent to the processing of the 

data contained therein for the purposes of a given recruitment.  

  

7) Purpose: To confirm the performance of obligations and to establish and pursue claims or defend 

against claims  

Legal basis: Article 6(1)(f) of the GDPR  

Processing period: The period for the performance of obligations and the limitation period for claims 

resulting from the law.  

  

Data made available as part of an agreement or order or otherwise made available to a company from 

Apator Group may be processed for the purpose of archiving information or documents confirming the 

fulfilment of obligations of a company from Apator Group and for the purpose of pursuing possible claims 

or defence against claims directed against a company from Apator Group. This applies to the situation 

when you are a party to the contract or order, as well as to the situation when the party to the contract 

or order is your employer or the entity with which you cooperate, and the situation when on any basis 

the company from Apator Group was obliged to perform a service for you or to exercise your rights.  

  

In such a case, the processing of data will be undertaken in order to pursue the legitimate interest of the 

data controller, which is the protection of rights, confirmation of the performance of obligations and 

obtaining due remuneration in this respect.  

  

8) Purpose: Newsletter  

Legal basis: Article 6(1)(a) of the GDPR   

Processing period: until the date of submission of the declaration of resignation from the newsletter 

(withdrawal of consent).  

  

In case of agreeing to receive newsletter from companies from Apator Group (including via the form 

available on the https://www.apator.com/ website), your e-mail address will be used to send them. The 

newsletter will be sent to you with the frequency selected by the marketing/promotion department, so as 

to provide you with access to up-to-date information about the offer and activities of Apator Group 

companies and other information concerning the areas of activity of Apator Group.  

https://www.apator.com/
https://www.apator.com/
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Please note that regardless of your consent to the newsletter, the controllers may have a basis for the 

processing of your data for the purpose of business contacts within the framework of the legitimate 

interest of the controller (in accordance with point 3 of this chapter).  

  

9) Purpose: Organization and promotion of the event  

Legal basis: Article 6(1)(f) of the GDPR   

Processing period: organization of the event and its execution.   

  

In case of signing up for an event (conference, training) or any other event organized by a company 

from Apator Group, the data provided will be processed for the purpose of organizing the event and for 

the purpose of contacts with you related to this event and possible settlements.  

  

In case of application for participation in a conference, training or other event organized by a company 

from Apator Group, the provided data may be made available to other participants, speakers, hotels and 

other entities related to the organization of the event. Information about the speakers may also be made 

publicly available on the website, in the event application and in promotional and conference materials.  

  

In such a case, the processing of your data will be undertaken in order to pursue the legitimate interest 

of the data controller, which is the performance of concluded contracts, the performance of obligations 

and promotion through the organization of events.  

  

10) Purpose: Contacts with the media, promotion of activities, services and products of Apator Group in 

the media  

Legal basis: Article 6(1)(f) of the GDPR  

Processing period: for the period of staying in touch with companies from Apator Group. If there 

is no contact for a period of up to 2 years, the data controller will cease to process the data.  

  

In the case of journalists, editors, reporters and other persons engaged in journalistic activity, personal 

data will be processed in order to maintain contacts of representatives of Apator Group companies with 

the media and in order to promote the activities, services and products of Apator Group companies in 

the media. In particular, it may include informing about essential events, activities, products and services 

as well as achievements of companies from Apator Group.  

  

V. TO WHAT EXTENT DO WE PROCESS YOUR PERSONAL DATA?  

  

a) If we obtain your data directly from you – we process the data that you provide to us and to the 

extent necessary to achieve the purpose of processing;  
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b) In the case of obtaining your data from other sources (e.g. your employer, contractor) – we 

process your data to the extent limited to the purpose of processing and to the extent referred 

to in points 1, 2, 3, 5, 9 and 10 above. This includes, in particular, your identification (name, 

surname), contact (e-mail, telephone) and business (position, organization) data.  

  

VI. WHO IS THE RECIPIENT OF YOUR PERSONAL DATA?  

  

We do not share or sell your data with any commercial entities.  

  

However, you should know that your data made available to one of the companies from Apator Group 

may be made available to another company from Apator Group, as well as to service providers whose 

services are related to the right of access to data, and which include in particular: a) companies of Apator 

Group, on the basis of internal agreements,  

b) legal, tax and accounting advisory offices,  

c) maintainers of the software we use to conduct correspondence, manage processes, and store 

important information.  

d) entities providing service and maintenance services for our devices,   

e) our subcontractors and sales representatives with whom we have signed data processing 

agreements, if the content of the correspondence indicates the need for us to perform a specific 

service,   

f) banks carrying out financial transactions.  

  

We transfer to each of the service providers only the data that is necessary to achieve a given purpose, 

requiring such entities to maintain confidentiality and ensure the protection of the privacy and security 

of the entrusted personal data.  

  

Your data may also be transferred to state authorities or other entities authorized to obtain personal data 

on the basis of applicable law, e.g. courts, law enforcement agencies or state institutions.  

  

VII. WILL YOUR DATA BE TRANSFERRED OUTSIDE 

THE EUROPEAN ECONOMIC AREA (EEA)?  

  

When processing data as part of the processes referred to in this document, we use tools provided by 

entities that are located outside the European Economic Area, and some of our service providers may 

store your data outside of the aforementioned territory (e.g. Google).  

  

If information could be transferred outside the European Economic Area, it would only be within the 

framework of the procedures required by the provisions of the personal data protection regulations, i.e.:  
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• countries for which the European Commission has issued a decision stating that they provide an 

adequate level of protection, or  

• in the absence of the above-mentioned decision – after appropriate safeguards are in place, and 

provided that the enforceable rights of data subjects and effective remedies apply, e.g. on the basis 

of concluding standard data protection clauses adopted by the European Commission with the 

entity to which the data is to be transferred, equipped with additional safeguards – if necessary.  

  

If you would like to obtain additional information on the above, please contact our Data Protection Officer 

at the e-mail address iod@apator.com or write by post to the following address:  

Apator S.A., Ostaszewo 57C, 87-148 Łysomice, with the note "Personal data".  

  

VIII. HOW DO WE PROCESS YOUR PERSONAL DATA?  

  

We process personal data in accordance with applicable law, in particular in accordance with the 

provisions of the Personal Data Protection Act and in accordance with the General Data Protection 

Regulation (GDPR).   

  

We are aware of the following principles that guide us when processing your personal data:  

  

a) Adequacy rule  

We only process the data that is necessary to achieve the respective purpose of processing; for each 

process, we conducted an analysis of the fulfilment of this rule.  

  

b) Transparency rule  

You should be fully aware of what is happening with your data. This document, in which we try to provide 

full information about the rules of processing your personal data by us, is a manifestation of it.  

  

c) Accuracy rule  

We strive to keep your personal information in our systems up-to-date and truthful. If you believe that 

we have not updated your personal information in any area or that it is incorrect, please contact us.   

  

d) Integrity and confidentiality rule  

We take the necessary measures to safeguard the confidentiality and integrity of your personal data. 

We are constantly improving them, along with the changing environment and technological progress. 

Safeguards include physical and technological measures to limit access to your data, as well as 

appropriate safeguards against data loss.  

  

e) Accountability rule  
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We want to be able to account for each of our actions on your personal data, so that in the event of your 

inquiry, we can provide you with full and reliable information about what activities we have carried out 

using your data.   

  

IX. WHAT ARE YOUR RIGHTS?  

  

Data protection law gives you a number of rights that you can exercise at any time. As long as you do 

not abuse these rights (e.g. unjustified daily requests for information), their exercise will be free of charge 

and should be easy to implement.   

  

Your rights include:  

  

a) The right to access your personal data and request a copy of it  

This right means that you can ask us to export the information we hold about you from our databases 

and send it to you in one of the commonly used formats (np. XLSX, DOCX, etc.).  

  

b) Right to rectification   

If the data we process is incorrect, you have the right to ask us to correct it, and we will be obliged to do 

so. In such a case, we have the right to ask you to provide some document or other evidence of the 

change in the data.  

  

c) Right to restriction of processing   

If, despite our adherence to the adequacy principle described in the section "How we process personal 

data", you believe that we process too much of your personal data for a particular process, you have 

the right to request that we restrict this scope of processing. Unless your request is contrary to the 

requirements imposed on us by applicable law or is not necessary for the performance of the contract, 

we will comply with your request.  

  

d) Right to request erasure in whole or in part   

This right, also known as the right to be forgotten, means your right to request that we remove any 

information containing your personal data from our database systems and records. However, it should 

be remembered that we will not be able to do so if we are obliged to process your data under the law 

(e.g. keeping employee records, tax settlements). In any case, however, we will delete your personal 

data to the fullest extent possible and, where this is not possible, we will ensure that it is pseudonymised 

(i.e. that is, that the data subject cannot be identified without the appropriate link key), so  that your data, 

which we must retain in accordance with applicable law, will only be accessible to a very limited circle 

of people within our organisation.  

  

e) Right to data portability to another data controller   
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In accordance with the General Data Protection Regulation, you can ask us to export the data that you 

have provided during all our contacts and cooperation to a separate file for further transfer to another 

data controller.  

  

You may exercise the rights referred to above by contacting us at the e-mail addresses indicated at the 

beginning of this document or by writing to the correspondence address of the company in question, 

as well as the designated Data Protection Officer.   

  

You can also write to the addresses if any action or situation you encounter raises concerns about 

whether it is in accordance with the law or whether it does not violate your rights or freedoms. In this 

case, we will answer your questions and concerns and address the issue immediately.  

  

  

f) Right to lodge a complaint with a supervisory authority   

If you believe that we have violated the rules of processing your personal data in any way, you have the 

right to lodge a complaint directly with the supervisory authority (Prezes Urzędu Ochrony Danych 

Osobowych, ul. Stawki 2, 00-193 Warszawa [POLAND]). As part of exercising this right, you should 

provide a full description of the situation and indicate what action you consider to be infringing your rights 

or freedoms. The complaint must be submitted directly to the supervisory authority.   

  

X. RIGHT TO WITHDRAW CONSENT  

  

If we process your data solely on the basis of your voluntary consent, you can revoke your consent at 

any time, and we will no longer process your data.  

  

You can exercise the right referred to above by contacting us at the e-mail addresses indicated in the 

first part of this document or by writing to the correspondence address of the company concerned or the 

designated Data Protection Officer.   

  

However, you must note that the withdrawal of consent has effect for the future, i.e. from the moment of 

submission of the declaration of withdrawal of consent and does not affect the lawfulness of the data 

processing carried out before the declaration was submitted.  

  

  

XI. RIGHT TO OBJECT  

  

Separately, we would like to inform you that you also have the right to object to the processing of your 

personal data.   
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The right to object is when you do not want us to process your personal data for a specific purpose. In 

this case, we will no longer process your data for the purposes of the respective process, unless there 

is a compelling legitimate basis for the processing which overrides your interests, rights and freedoms, 

or it is necessary for the establishment, exercise or defence of legal claims.   

  

You can raise your right to object at the e-mail addresses indicated in part one of this document or by 

writing to the correspondence address of the company concerned or the designated Data Protection 

Officer.  

  

Your data will not be processed in an automated manner, including based on profiling.  

  

  

XII. CONSEQUENCES OF REFUSAL TO PROVIDE DATA  

  

In the case of electronic forms - providing data is voluntary, however, failure to provide data indicated as 

obligatory (required) results in the inability to send the form and, as a consequence, depending on the 

type of form, the inability to download a file, participate in an event or subscribe to the newsletter 

database, obtain an answer to the inquiry.  

  

In the case of data collected by representatives of Apator Group companies in the scope of purchasing, 

sales or marketing activities – providing data is fully voluntary, the consequence of not providing them 

may be the inability to establish contact with you in the future.   

  

In the case of data of persons who are a party to the agreement/order concluded with a company from 

Apator Group – providing data necessary for the performance of the contract and performance of legal 

obligations is a condition for concluding and performing the agreement.   

  

Providing your personal data to the extent resulting from Article 221 of the Labour Code is necessary to 

participate in the recruitment procedure under the Labour Code. Providing other data by you is voluntary.  

  


